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Conversational engagement across the patient’s
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Discovery of Doctor, Labs, and
other Healthcare Facilities

Hospital chain allows patients and caretakers to
discover doctors and book appointment at the
nearest clinic/hospital

Customer Journey

e Share location to see available doctors and lab
facilities in their area

e Know the detailed information about the doctor,
such as specialization, years of experience, etc.

e Book appointment as per the availability of doctor
and patient
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I need to find a good doctor for my
mother’s checkup.
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Counselling on Chat & Call

Hospital allows patients to speak with doctors and
nurses without the need of physical visit.

Customer Journey

e Directly connect with preferred doctors and
nurses based on availability

e Tele-consultation through chat, audio, and
video

e Getinstant help on complex health queries




Access reports and health
records

Healthcare provider gives access to Electronic
Medical Records (EMR) on messaging channels

Customer Journey

Authenticate patient details such as Name, Email,
Patient ID, etc.

Access complete health record on PDF and other
formats

Get past prescriptions

Get reports to tests done in a particular month
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Hi, can | get a copy of prescription written

on 23 Feb 2023.
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Payment & Insurance Processing

Dear John,

Your hospital bill is overdue. Please settle
the balance of $5993.

Hospital allows patients to pay the bills and file
health insurance claim on a chat interface

Customer Journey
e Choose to pay from a variety of methods

e Claim insurance by providing policy number and
perform authentication to complete claim
process

e Get notified when the claim has been settled
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Appointment booking, lead gen,

live support

book appointments and offers live chat

Reproductive and Andrology Services

Search and Maps

Customer Journey

e Customer discovers GBM chat icon from Google Search
and Map and selects from Arabic and English

e Shares their contact information to book an
appointment

e The bot connects the customer to a live agent for
further support

e Canreschedule or cancel appointments over chat

Dubai’s trusted fertility clinic helps customers

support in English and Arabic from Google
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Fertility clinic in Dubai, United Arab Emirates - Closed
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CALL CHAT DIRECTIONS WEBSITE
4016 Block E, Building # 64 Street ==

= OUD METHA
9 # 15, Oud Metha Road,Dubai this

Healthcare, City - Dubai - United el ra
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Serves Dubai >
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Closed - Opens 8AM Tue v

Services: IVF, ICSI and Family Balancing >



Diagnostic Facility,
Appointments, and more

Healthcare services company offers online

Fh : .
.°CureBay doctor consultations, lab tests, and hospital
forahealthier india booking services through WhatsApp

Customer Journey

e Customer provides details such as name, email, Date of
Birth to get started

e Choose from a variety of services such as Lab Test,
Medicine Purchase, Doctor Appointment, Hospital
Services, and Allied Services

e Schedule service by providing date and time

e Get assistance from live agent to proceed further
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O This business warks with other companies to
manage this chat. Tap to learn more

Hi 10:34am W

Welcome to Curebay! | am Shruti, | will
be assisting you today. 10:34 am

Please enter name. ;444
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Lab Test Booking

APOIIO Leading integrated healthcare service
provider allows users to book lab tests on
WhatsApp
Customer Journey

e The bot fetches customer details from past engagements,
and asks the user to select the patient name and address

e User can upload prescription or search for tests

e After selecting the test, the user selects date and time to
schedule the test

e Finally, the user chooses payment option and gets
confirmation on test scheduling

© This business works with other companies to
manage this chat. Tap to leam more

Hi 400 pm o

Namaste!

Welcome to Apollo 24|7's Diagnostics.
I'm here to help you with your lab test
bookings. )

Who would you like to book the test for?
1.09 prr
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1-Click-Authentication

@ gupshup
Authenticate your customers
Reduce friction with OTP-less authentication for login in just a few seconds.
Make your onboarding fast - with better
user experience and, gauranteed customer
Customer Journey

e Forlogging in, patient clicks on on ‘Sign In with

Whatsapp’ button on a mobile device

e Patientis taken to a WhatsApp screen with a pre- o
populated message

® th W
e After sending authentication message, patient
receives Token based Authentication link on the same
thread
e The patient stays logged in through device binding
technology
@j gupshup

Interact and transact with your consumers through



